Presiiglo PMP3084B

FIRMWARE UPDATE INSTRUCTION

(utility ver. 1.23)

This way of FW upgrade/restoration allows force upgrade, even in case of mismatch of the device
article and FW file version. Please mind the original article when performing the update. It could be found
on a back cover of the device as well as on its package box (see pics below)
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The upgrade procedure contains of 2 stages:
— USB RK282x driver installation (should be installed just once, at 1st connection)

— FW update

DRIVER INSTALLATION

1 | Please, unpack the PMP3084B FW update utility you PC.

Make sure the PMP3084B is completely switched off and NOT connected to USB.

N

Press a PAGE DOWN button (#1, marked with
red on a picture)

2
E J Keep the button pressed and connect the device
to the PC
% &y Release the PAGE DOWN button
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The system will report a new device and offer to
install the driver for this one.

IF there is no NEW DEVICE FOUND notification —
pls check the Device Manager for a new
device(Scan for Hardware Changes could help )
right-click on the RK281X Device, select Update
Driver Software)
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The set of available drivers could be found in
/281xDriver folder of the FW Update Utility
package.

There are available drivers both for 32 and 64-
bit systems (folders/281xDriver/amd64 and
/281xDriver/x86 respectively. We advise to use
36-bit ones as some compatibility issues were
reported for 64bit drivers.

5 | The driver setup procedure is generic for all the Window systems, the screenshots below illustrate

the process.

() 1 Updste Driver Software - RKZB1X Device

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings

>

Locate and install driver software manually.

Cancel

@ (I Update Driver Software - RK281X Deice

Browse for driver software on your computer

Search for driver software in this location:

PMP3084B Upgrade tool\Upgrade tools v1 23\28L:Driverv@6\win] Browse..

[¥] Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Cancel
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() L Update Driver Softwere~ Unknown Device = () L Updte Driver Software - RK2S1X Device =
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Installing driver software... I Windows has successfully updated your driver software |

Windows has finished installing the driver software for this device:

:E]é’ RK281X Device I

Close

FIRMWARE UPDATE

Please refer to MID Business Development Manager for newest FW file for production/rework
operations.

Actual FW for warranty service use is available at
http://service.prestigio.com/TABLET/PMP3084/FIRMWARE/
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»

Please connect the PMP3084B to USB AS
DESCRIBED IN CHAPTER 2 OF DRIVER
INSTALLATION OPERATION: switch off the
PMP3084B, press the Page Down button,
connect USB cable.

Run the FW update utility

...Itoolsv1.23/RKAndroidBatchUpgrade.exe
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The respective box at Device Upgrade Area
will have GREEN color.

This mean the device is connected properly
and is ready for FW update.

NOTE:

The possible solutions for the situation that no
GREEN box appears are:

- re-install the RK281x driver,

- connect the device to another USB port

T | re—Epm— || e | - check the USB cable and replace it if
necessary
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The upgrade process starts.
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As soon as the FW re-flash process will be over

Boot D:\PRODUCTS'1_MID\EMP3084\tools v1.23%toels D Succesz 1 . . .
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Recoveru system

Formatting DATA
For-althq{pﬁﬂ
Formatting PAG

After the restart the device will re-format the
DATA and CACHE partitions, it will take about
3-5 minutes

After the initial touchscreen calibration, locale
selection and setup the update process is
finished




