PMP5100 Firmware Upgrade SOP

Caution:

® The firmware upgrading may destroy your data of PMP5100, please back up your data

before upgrading.
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“IN Installing device driver software *
Click here for status.

<

ll Device driver software was not successfully installed % *
& Click here for details.
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Open
® Manage
Map network drive...

Disconnect network drive...

Create shortcut
Delete
Rename

If there’s no ROCK USB driver with your
PC, driver installation will be necessary
for the upgrading.

Disconnect all cables, hold VOLUME UP
button and Reset your device

Connect the device with PC via USB
cable.

A “Installing device driver...” window
should pop up in the task bar of
desktop.

A “Device driver software was not
successfully installed...” window should

pop up.

Right click Computer in the desktop,
then click on Properties.



W wemees g VirdewT Ut
P —— L —
5 Lot ey

® Click on Device Manager.
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{8 Biometic Devices

© Blustosth Radios

1 Computer

s Disk drves

5 Display adspters

85 Human Iterface Devees
i IDE ATAVATADI controllers

Ao | ® Click on Other devices, then double

F Mice and other pointing devices F
A Modems i

B o click Unknown device to continue.

& Network adapters

1 Potable Devices
R Processors

8 5D nost adapters
11 Security Devices.
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I ! Unknown device

Driver Provider:  Unknown
Driver Date: Not available

Driver Version: Not available

Digital Signer: Not digitally signed

To view details about the driver files. .
) Driver...to continue.
(| To update the driver software for this device.
N

5l Bacl v If the device fails after updating the driver, roll
- RUEEVE Dj o back to the previously installed driver.

_ Disables the selected device.
_ To uninstall the driver (Advanced).

® Click on Driver, then click on Update
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| How do you want to search for driver software?

% Search automatically for updated driver software
Windows will search your computer and the Intemet for the latest driver software
for your device, unless you've disabled this feature in your device installation
seftings,

® C(Click on “Browse my computer...”.
# Browse my computer for driver software
Locate and install driver software manually.

Cancel |




Browse for driver software on your computer

Search for driver software in this location:

=

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[¥]Include subfolders

‘

Next

4 | Upgradetoolsv1.23 s
4 | 281xDriver

4 |, amd64

b oTRED
b L toolsv1.23 -
Folder:  win7
OK Cancel

Browse for driver software on your computer

Search for driver software in this location:

ts\eBook\PM

[9)Include subfolders

4 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Installing driver software...

[ —

® Click on “Browse...” to locate the
driver manually.

® Select “Upgrade tools
v1.23\281xDriver\...” in accordance
with your OS, then click on Ok.

® Click on Next to continue.

® It will show “Installing driver

sogtware” in the window.



Would you like to install this device software?

Name: Fuzhou Rockchip
Publisher: Fuzhou Rockchip Electronics Co., Ltd.

" Always trust software from "Fuzhou Rockchip
Electronics Co., Ltd.".

‘ Don't Install

you trust. How can I decide which device

@ You should only install driver software from p
software is safe to install?

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

'E RK281X Device

® A Windows Security box should pop
up, click on “Install”.

® Click on Close to complete the driver

installation.



« Upgradetoolsvl.23 » toolsvi23 »

Organize v [B Open  E:mail  Newfolder

i @
X Fain 4 Name g Date modified Type Siz
I Desitop Language 2011/2, File folder
18 Downloads Log File folde
1 Recent Places Tmp File fo
File folder
4 Libraries < % RKAndroidBatchUpgrade
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B videos
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wF~  RKkandroidBatchUpgrade Date modified: 2010/9/1516:30
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Application

l Boot : 5 \
Version: Date

f Setting
(V] Inage
["IDemo

Device Upgrade Area
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Success: 0

Failure: 0
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® Be sure your device is unpluged to
PC now. Open “Upgrade tools
v1.23\tools v1.23” and double click
on RKAndroidBatchUpgrade.exe to
launch upgrade tool software..

® Click on “..."” to locate firmware file
manually.

® Select

“Prestigio_update20110422.img”
and click on Open.



Boot
Version:

Setting
V| Inage
"I Demo

===========Image Version==========

Firmware Version:2.3.0

D: \lly Documents\eBook\PHF3084B\Upgrade tool (f.] Suceess:
e

5.03 Date: 2010-12-10 17:18:48 Failure: o

Ny ey 03182011 \pnp e )
[[] [@)Erase User Section

CD“ 3

[

Switch ][ Uperade | [ Clear Log | [Clear Count| [ Exit

| Boot

Version: 5.03

' Setting
@ Insge D:\Hly D \eBook\, 031820111  pvone ()
[IDenc [..] [IErase User Section
Versi

o

D:\My Documents\eBook\PMP3084B\Upgrade tool |, .. Succass!

Date: 2010-12-10 17:18:48 Failure o

Firmware Version:2.3.0

De; Zade Area
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Switch ‘ Upgrade — Clear Count Exit

® Please be noticed that the Device

Upgrade Area is gray.

® Disconnect all cables, hold VOLUME
UP button and Reset your device
® Connect the device with PC via USB

cable.

® The Device Upgrade Area will
become Green, click on Upgrade to

start upgrading firmware.



Boot :  D:\My Documents\eBook\PHP3084E\Upgrade tool | Sadgesar 0

Version: 5.03 Date: 2010-12-10 17:18:48 Failure: 0
Setting
Inage D:\lhy Documents\eBook\PHP3084B\FY 03182011\pmp\PIMP3084B_FHIN
IDeno | (2] [PIErase User Section
Layer 6-3>; Reset Device OK ‘
Layer 6-32. Finish the first step of upgrade, to wait for downloading image...
Layer 6-3>: Enter Download Image... A o
Layar 63> Start Text Device.., ® The Device Upgrade Area will flash
QLayer 6-3> Start Download Image. .. H
Layer 6-3>: Start to download image to flash H H
= during the upgrading.
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Switch Vpgrade | [\ Crear Log| | Clear Count | Exit

Boot ©  D:\My Documents\eBook\PHP3084B\Upgrade tool E] Shoseses 1

Version: 5.03 Date: 2010-12-10 17:18:48 Failure: 0

Setting

V] Inage

IDemo

Qayer 6-3> Start Download Image... -

QLayer B-3>: Start to download imsge to flash . ”Upgrade end 1 OK 0 Fa"" WI“
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{Layer 6-3>: Start to check flash data
Layer 6-3>: Download Image Ok, Elapsed (130338MS)
Layer 6-3>: Upgrade OK

\Uperade end, 1 OK, 0 Fail

a = T to exit software

Device Upgrade Area

shown in the window, click on Exit

4 [

[ switeh | [ Upgrade | [ clear Log | [Clear Count @

® “Recovery system...” should be
shown in the screen of your device,
wait for few minutes, then the
device will auto reboot when the
upgrading is sucessful

Recovery system v1.3.30

Formatting DATA:
Formatting CACHE:...




